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(e) Disposition of case review. Each
case selected in the sample of negative
cases must be accounted for by
classifying it as completed, not com-
pleted, or not subject to review. These
case dispositions shall be coded and re-
corded on the Negative Quality Control
Review Schedule, Form FNS-245.

(1) Cases reported as not complete. Neg-
ative cases shall be reported as not
completed if the reviewer, after all rea-
sonable efforts, is unable to locate the
case record. In no event, however, shall
any negative case be reported as not
completed solely because the State
agency was unable to process the case
review in time for it to be reported in
accordance with the timeframes speci-
fied in §275.21(b)(2), without prior FNS
approval. This information shall be re-
ported to the State agency for appro-
priate action on an individual case
basis.

(2) Cases mot subject to review. Nega-
tive cases which are not subject to re-
view, if they have not been eliminated
in the sampling process, shall be elimi-
nated in the review process. In addition
to cases listed in §275.11(f)(2), these
shall include:

(i) A household which was dropped as
a result of a correction for oversam-
pling;

(ii) A household which was listed in-
correctly in the negative frame.

(f) Demonstration projects/SSA proc-
essing. A household whose application
has been denied or whose participation
has been suspended or terminated
under the rules of an FNS-authorized
demonstration project shall be re-
viewed following standard procedures
unless FNS provides modified proce-
dures to reflect the rules of the dem-
onstration project. If FNS determines
that information obtained from these
cases would not be useful, then these
cases may be excluded from review. A
household whose application has been
processed by SSA personnel and is sub-
sequently denied participation shall be
reviewed following standard proce-
dures.

[Amdt. 260, 49 FR 6309, Feb. 17, 1984, as
amended at 53 FR 39443, Oct. 7, 1988; Amdt.
373, 64 FR 38296, July 16, 1999]

§275.15

§275.14 Review processing.

(a) General. Each State agency shall
use FNS handbooks, worksheets, and
schedules in the quality control review
process.

(b) Handbooks. The reviewer shall fol-
low the procedures outlined in the
Quality Control Review Handbook,
FNS Handbook 310, to conduct quality
control reviews. In addition, the sam-
ple of active and negative cases shall
be selected in accordance with the
sampling techniques described in the
Quality Control Sampling Handbook,
FNS Handbook 311.

(c) Worksheets. The Integrated Review
Worksheet, Form FNS-380, shall be
used by the reviewer to record required
information from the case record, plan
and conduct the field investigation,
and record findings which contribute to
the determination of eligibility and
basis of issuance in the review of active
cases. In some instances, reviewers
may need to supplement Form FNS-380
with other forms. The State forms for
appointments, interoffice communica-
tions, release of information, etc.,
should be used when appropriate.

(d) Schedules. Decisions reached by
the reviewer in active case reviews
shall be coded and recorded on the In-
tegrated Review Schedule, Form FNS-
380-1. Such active case review findings
must be substantiated by information
recorded on the Integrated Review
Worksheet, Form FNS-380. In negative
case reviews, the review findings shall
be coded and recorded on the Negative
Quality Control Review Schedule,
Form FNS-245, and supplemented as
necessary with other documentation
substantiating the findings.

[Amdt. 260, 49 FR 6310, Feb. 17, 1984, as
amended by Amdt. 262, 49 FR 50598, Dec. 31,
1984]

Subpart D—Data Analysis and
Evaluation

§275.15 Data management.

(a) Analysis. Analysis is the process
of classifying data, such as by areas of
program requirements or use of error-
prone profiles, to provide a basis for
studying the data and determining
trends including significant character-
istics and their relationships.
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